Empowering communities through lifelong learning
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How C2A works

It is against this backdrop that the C2A programme uses informal learning since it is fast
becoming the most appropriate means to educate, uplift and enable communities to pursue
life-long learning without the barriers of university entry requirements and costly fees. “Once
communities re-discover the joys of learning, contribute to their learning development, and,
co-determine their learning outcomes, then, there is a greater likelihood of completing basic
education, securing entrance into the post-school education system, and greater civic
participation,” says James.

Having designed its programme offerings in line with the millennium development goals
(MDGs) and the national development plan (NDP), the C2A community outreach programme
therefore resonates with the agenda of the white paper. And while contributing to the national
development agenda, it also provides an opportunity for participating Unisa academics to
amplify their community orientation through their contribution to the social justice mandate
of the university.



In light of the country’s education challenges, the C2A programme has developed a
replicable model of community education that seeks to:

« Bridge the knowledge gap experienced by disadvantaged and marginalised
communities through greater access to informal and life-long learning.

o Address skills development by providing and encouraging relevant learning that can
empower, enrich and reinvigorate people, business, environment and communities.

« Positively contribute towards student readiness to enter into higher education and
pursue life-long learning with greater community consciousness.

o Nurture and train students who have the potential of providing transformative
leadership within society.

e Encourage academic reflexive activism and knowledge dissemination.

o Create networks towards education and social revitalisation.

« Enable unemployed people to develop resilience and self-confidence to respond to
challenging situations through capacity development and skills training.
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CPR procedures being explained in a practical demonstration during group work.

Demonstrating societal impact

Since its inception, C2A has moved from a summer school concept to a mega community-
learning programme. It has implemented 65 learning initiatives, containing over 500
workshops, impacting over 60 000 participants from about 100 communities across five
provinces. In addition, the programme has been recognised as a best practise in knowledge
mobilisation by the Global University Network for Innovation, and three of the C2A staff
won Unisa Women of the Year awards.

The C2A programme has created, rich networks of community stakeholders, NGOs, activists,
experts and practitioners, and a national community learning facilitator database. Further to
this C2A has trained community learning ambassadors in KwaZulu-Natal, Gauteng and the
Western Cape as well as Unisa student learning ambassadors to support the national
programme roll-out. James says the C2A operations model has also been successfully



replicated across the country in both rural and urban contexts and has the potential for
replication across the continent.

Based on post-programme feedback, James says it is evident that the C2A programme has
contributed to an increase in learning consciousness and the understanding of the role of
learning in creating healthy and thriving communities.

“The programme has promoted knowledge and skills growth, contributed to social capital,
encouraged community agency and created awareness of major social justice challenges.
After attending workshops community members develop the courage to pursue employment
or start their own businesses while others who gain a better understanding of social justice
issues become social activists.

“C2A is fervently serving communities by creating opportunities for people to complete
school, continue their education after school, learn skills to enter the labour market, re-skill
after redundancy, and find alternative ways to earn sustainable livelihoods. It supports the
country through nation building, the promotion of social cohesion and by supporting
communities to participate in a sustained manner in the life of the economy.”

Pictured are some of the Chance 2 Advance community learning ambassadors.



