
CEDU TEACHING LEARNING, STUDENT SUPPORT AND 

ENGAGED SCHOLARSHIP 

CORDIALLY INVITES YOU TO 

CEDU STRENGTHENING STUDENT SUPPORT SERVICES THROUGH 

ONLINE TUTORING_ SEMINAR

Date: 22 July 2024

Time: 8:30-14:00 HRS

Venue:  MS TEAMS and Tippy Tube 

MS TEAMS LINK: CLICK HERE TO JOIN

TIPPY TUBE LINK: CLICK HERE TO JOIN (OVERFLOW)
Join on your computer, mobile app or room device 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YTMwMjI4ZGYtOWVmMC00YTZmLWFmMjgtYmI4ZWQyYzVjNDNj%40thread.v2/0?context=%7b%22Tid%22%3a%22ca9a8b8c-3ea3-4799-a43e-5510398e7a3b%22%2c%22Oid%22%3a%228b32cb27-4e60-4eee-a3d1-b557aa895da0%22%7d
https://youtube.com/live/pbjqrGv1TzU?feature=share


Programme
Responsibility   Title, Name & Surname Allocation 

time per 

speaker 

Opening and welcome Prof M Makoe: CEDU Executive Dean 5 minutes

Purpose of seminar Prof AS Mawela: CEDU Tuition Head 5 minutes

Presentation by: Ms. M Mpai, Ms. T Thipe & Ms. M Mantsie 

The value of strengthening student support services through online tutoring

20 minutes 



Programme

Responsibility   

Title, Name & Surname

Allocation time 

per speaker 

Discussion led by: Ms. N Tshaka: Manager: Tutorial Services Instructional Support and 

Services

Facilitate the conversation on maintaining the value of online tutoring to strengthen student

support:

Comments by students, Lecturers and e-tutors

20 minutes

Break 5 Minutes 
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Responsibility   

Title, Name & Surname

Allocation time 

per speaker 

Presentation by: Prof. S Mphahlele  

Questioning the reliability and sustainability of e-Tutors services in enhancing students online 

learning.

20 minutes 

Discussion led by: Prof AS Mawela: CEDU Head Teaching and Learning

Facilitate the conversation on the reliability and sustainability of e-Tutors services in enhancing

students online learning. (Roles and responsibilities of e-Tutors)

Comments by e-tutors, students and lecturers

20 minutes 
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speaker 

Break 5 minutes

Presentation by: Dr MM Moleko

The relevance of teaching assistance (TAs) in strengthening online students’ learning

20 minutes 

Discussion led by: Dr Makgato-Khunou   

Facilitate the conversation on the relevance of teaching assistance (TAs) in strengthening

online students’ learning (Roles and responsibilities of TAs).

Comments by TAs, students and lecturers

20 minutes 
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Allocation time 

per speaker 

Break 5 minutes

Presentation by: Ms. N Sitsha and Dr C Weber 

Monitoring and evaluation of the quality of e-Tutors and TAs services in delivering online lessons 

and providing student's support. 

20 minutes 

Discussion led by: Dr J Nene   

Facilitate the conversation on monitoring and evaluation of the quality of e-Tutors and TAs

services in delivering online lessons and providing student's support (Roles and responsibilities

of e-tutors, TAs and lecturers).

Comments by lecturers, e-tutors, TAs, and students

20 minutes 
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Allocation time 
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Break 5 minutes

Remarks: NSRC 

Mr. QM Hlabisa: NSRC President

5 minutes 

Remarks: E-tutor and Teacher Assistant 

Mr. G Marebane: Deputy Director Tuition Support

10 minutes 
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per speaker 

Remarks: Human Resource 

Mr T Maphala: CEDU HR Officer  

5 Minutes 

Closing Remarks

Prof. J Seroto: School Director: Teacher Educational Studies  

10 Minutes 
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