Managed Network Connectivity Solution Tender PT 2020/19 — Erratum

The following revisions have been made on the technical specification document subsequent
to the clarification questions requested by prospective service providers.

PRE-QUALIFICATIONS

Tenderer must subcontract a minimum of 20% and a maximum of 30% of the value and scope
of the contract to at least 51% of the designated groups as defined by the B-BBEE codes of
good practice in order to advance the designated groups. Unisa will use other means of
validation to confirm the B-BBEE status. The sub-contracted tenderer should not be the
subsidiary company of the tenderer. Tenderer that fail to meet this criterion will be
disqualified. Unisa will provide the tenderer with the list of ESD entities for training and
development and skills transfer. Tenderer must provide a B-BBEE certificate of sub-contracted

Tenderer and shareholder certificates.

The scope of subcontracting must cover the following areas:

e Solution design, (Extension or the design of a supplementary solution)

e Solution acquisition, (Acquisition of back-end infrastructure and any associated
end user devices)

e Solution implementation, (Solution rollout, including, back-end infrastructure
and rollout of any associated end user devices)

e Solution maintenance and support (Solution maintenance (preventative, break-
fix trouble shooting) and support (preventative, break-fix trouble shooting) as
per proposed solution SLA)

e Training for ESD should encompass the solution subcontracted scope (End to
end training as per the proposed solution required for design & maintenance
and support. The chosen SME should be empowered and trained to work,

maintain and support the proposed solution)



It is recommended that ESD steering committee is involved to facilitate the process of
monitoring and quality assurance of skills and training for solution for the appointed ESD sub

contractor.

MANDATORY REQUIREMENTS

Mandatory requirements will include the following and must be labelled and submitted in the

following order. Failure to comply and submit any one of the documents will disqualify the

submission:

Annexure AG6: Minimum of three recent contactable references (not older

than 3 years) from customers to which the tenderer has
provided the proposed Managed Network Connectivity
Solution. Only references from the tendering unit will be

considered. Annexure A6 must be completed in full.



